JloroBop ogepThI

JloroBop ny0/u4HO# 0epThl HA OKAa3aHUE TOCTUHUYHBIX yCJIYyT

1. Onpenesienusi ¥ NOHSATHUSA

1.1. Ucnons3yemsle B HacTodAleM JloroBope nmyoauyHoi odepTsl ONpEesICHNs U MOHITHS UMEIOT
CJIEAYIOLINE 3HAYEHUS:

- [oCcTHHUYHBIE YCIYTU — KOMIUIEKC YCIYT IO NPEAOCTABICHHIO (U3MUECKUM JIMIAM CpEICTBA
pasMelleHUss W HUHBIX YCIYyT, MPEeayCMOTPEHHBIX NMPaBHJIAMH MPEJIOCTABICHUSI TOCTMHUYHBIX YCIyr B
Poccniickoit  ®enepanuu, yreepxkacHHbIMH [IpaBurensctBoM  Poccuiickoir  ®enepanuu, KOTOPBIE
NPEAOCTABIAIOTCS MHIUBHULyaJIbHBIMU NPEANIPUHUMATEISIMU U ropuarnueckumu aunamu u UIT.

- Odepra — HacTOAmMIA TOKYMEHT (fanee 1o TekcTy - JloroBop), OmyOJIMKOBaHHBIA B CETH
WutepHer no azapecy: silvia-hotel.ru, coaepxatuii npenioxeHne HeOrpaHNYEHHOMY KPYyTYy JIUIL.

- AkuenT odepTel — MoJHOe U 0e30rOBOPOYHOE MPHUHATHE YCIOBHN O(epThl 3aKa3uuKOM ITyTeM
ucnosb3oBaHus CucteMsl A1 0OPMIIEHUS YCIIYT.

- 3aKa34MK — TOJIH30BATENb, OCYIIECTBUBIIMMA akKIenT O(epThl, W SBIAIONICHCS TakuM 00pa3oM
3aka3unkoMm yciayr HMcnomHurtens mo 3akiaroueHHOMY JloroBopy odepThl. 3aka3uMKOM MOXKET ObITh
neecriocobHoe uznyeckoe uIo, AocTuriee 18 neT, nMeromee 3aKOHHOE MPaBO BCTYMAaTh B JOTOBOPHBIE
oTHoweHus ¢ Mcnonnutenem.

- Ucnonnurtens — WHauBuayansHbld  npeanpuHuMatens MareBocsiH  CamBen  bernaposuu,
COOTBETCTBYIOIIUM areHTCKMM JIOTOBOPOM HAJEJICHHOE TIpaBOM Ha MpEeAJoXKEeHHe K MpoAaxke,
OpoHupoBaHue u oopmiIeHHE 3aKaza yCIyT BPEMEHHOTO pa3MeIleHH s, TPOXUBAHUS TPETHUX JIUIL (TOCTEi)
B Orere.

- OTenb — CpEJCTBO pa3MEIIEHUs], B KOTOPOM MPEAOCTABIISIFOTCS TOCTUHUYHBIE YCIYTHM M KOTOpOe
OTHOCHUTCSI K OJTHOMY M3 BHJIOB I'OCTHHHLI, MPETYCMOTPEHHBIX MOJOKEHUEM O KIacCU(PUKAMM TOCTUHULI,
yTBepkIeHHbIM [IpaBurensctBom Poccuiickoit denepanuu, 1no KOTopelM y McmomHutens 3akiroueH
areHTCKHUM JOrOBOp Ha peajln3alliio YCIyT MO pa3MEIIEHUI0 B HUX KJIMEHTOB C MCIOJb30BaHUEeM CHCTEMBbI
OpOHUPOBAHUSI.

- 3aka3 (OpOHHPOBAHUE) — COBOKYITHOCTbH JEHCTBHI 3akazuuka, B pe3yibTrare KOTopbix B Crucreme
OponupoBaHus ObLT oopmileH 3ampoc 3aka3uuka Ha monydeHue yciayr B Otene, BeIOpaHHBIX B Cucteme,
WIN B PaMKax KOTOPBIX 3aKa3uMK OIUIATHJI CTOMMOCTb JAHHOTO 3aKa3a B COOTBETCTBUU C YCJIOBUSAMHU
OILIaThI YCIIYT.

- Cucrema OpOHMpOBaHUS — MpHUHAANexaumid McnonHuTento pecypc, pasMeLIeHHbIH Juis
nyOJIMYHOTO JocTymna B cetu MHTepHeT mo anpecy: silvia-hotel.ru, obecnieunBaromuii nHpopMupoBaHue 00
Ortene, KaTeropusix HOMEPOB, CTOUMOCTH (Tapudax) U YCIOBUSAX MPOKUBAHMS, IPaBUIIaX OPOHUPOBAHUS U

Ap.

- llonTBepxaeHre OPOHUPOBAHUS - JOKYMEHT, MPEJOCTaBIsIeMbIi 3aKa3uuKy Mo (akTy COBEPIICHUS
3akasa, cojfiepsKaluil epeueHb YCIyT, 3aKa3aHHbIN 3aKa3unKOM.

- Peructpanms - mnpenoctaBnenue Vcnomnutento mocpenctBoM CHCTEMBI TMEPCOHAIBHBIX U
KOHTAKTHBIX JaHHBIX 3aKa3dyuKa JUIs OMEPATHBHOW CBSI3W C HUM IO BOIIPOCaM, KACAIOIIUMCS 3aKa3aHHBIX
YCITyT.

- Loctb — o, nposkuBaroiee B Otesne, B OTHOIMIEHUU KOTOPOTo ObLT oopMiieH 3aKa3 3akazqyuKoM.

- Typonepartop - TypomnepaTop, ACHCTBYIONIMI B COOTBETCTBUH ¢ DenepanbHbIM 3akoHOM «O0
OCHOBax TypuUCTCKOM nesrenbHOCcTH B Poccuiickoir ®eneparum» No 132-O3 ot 24.11.1996, wu
ucnonb3ytonuit Cucremy Aiisi peaau3anuu coOCTBeHHbIX npeanokenuit (Typucrckoro npoaykra).

2. O0mme moJIoKeHus
2.1. Hacrosimuit  [loroBop siBisercst myOiamuHON odeproit MHAWBUAYaNbHBIA TpeANpUHUMATENH
MareBocsn CamBen bernaposuy (Mcnonauurens) s GU3HUECKUX JIUI] 3aKII0UUTh JloroBop 00 OKazaHUM
ycIyT 1o OpoHupoBaHui0 HOMepoB B OTersix u npemioxennit Typorepatopos.
2.2. B cootBerctBuu ¢ nyHkToM 2 ctathu 437 I'paxkmanckoro Konekca Poccuiickoit ®@enepanun
nannelii JloroBop sBnsiercs myOnmunoit Odeproit. Hacrosmass Odepra He agpecoBaHa HOPUAMYECKHM



aunaM. s 3aKaro4eHns T0roBopa ¢ IOPUANYECKUMU JHIIAMU HEOOXOUMO JTOTIOJHUTEIHHOE MUCHMEHHOE
COIJIaCOBaHUE.

2.3. JloroBop 00 OKka3aHMM YCIYT IO OPOHHPOBAHUIO 3aKIFOYAETCs MyTeM akienta qaHnHou OdepTsl,
coJiepkalleil Bce cyluecTBeHHble ycioBus JloroBopa, Oe3 moamucaHusi cTopoHaMmu. JloroBop wnmeer
IOPUIMYECKYIO CHITy B cOOTBeTcTBHM co cT. 434 I'paxmanckoro kojekca Poccuiickoit ®Penepanuu u
SBJISIETCSI PABHOCWIBHBIM JIOTOBOPY, MOJMUCAHHOMY CTOpOHaMHU. JlOroBOp CUMTAETCs 3aKIIOYEHHBIM U
npuobpeTaeT cuity ¢ MoMeHTa akuenta OdepTsl, a IMEHHO COBEepIICHHs 3aKa34MKOM JEHCTBHIA, MO OIuIaTe
3aka3unkoM 3a0pOHUPOBAHHBIX YCIYT Ha caiiTe McrmomHuTenst 1 o3HadaeT 0€30roBOPOYHOE MPUCOSAUHEHHE
3aka3unka Ko BceM ycinoBusaM OdepTsl 6€3 KakKux-ITu00 U3BATUN WM OTPaHUYEHUI.

3. Illpeamert Jlorosopa

3.1. B coorBercTBUU ¢ ycioBUsMHU Hactosmiero Jlorosopa Hcmomuutens o0s3yercs mo 3akasy
3aka3yMKa OKa3aTh TOCTUHUYHBIC YCIYTH, MPH HaJMuuud CBOOOJHBIX HoMepoB B Orterne, a 3aka3uuk
00s13yeTCst IPUHATH U OIJIATUTh TOCTUHUYHBIC YCITYTH.

3.2. BpoHupoBaHue OCYIIECTBISIETCA B MOPSAJIKE, YKa3aHHOM B IpaBuiax NpoxkuBaHus B Otene
«CunbBusiy (nmanee mo Tekcrty — [IpaBuia TpoXUBaHUS), KOTOPBIC SIBISIOTCS HEOTHEMIIEMOW YacThIO
HacTosmiero Jloropopa, u npecraBieHbl Ha caiite McnomnuTens silvia-hotel.ru

3.3. JIokyMEeHTOM, MOJTBEPKAAOIINM 3a0pOHUPOBAHHBIE M OIUIAYEHHBIE 3aKa34YMKOM YCIYTH,
ABIISIETCS TIOATBEPKICHHE OpOHUPOBaHUA, OpopMieHHOe VIcrmonHuTeneM B MOpPsSAKE M Ha YCIOBHSX,
PeyCMOTPEHHBIX HACTOSAIUM J[oroBopoMm.

3.4. Ilepedens yciyr ¢ yKka3aHUEM MX CTOUMOCTH pa3MenieHbl B Cucteme OpOHUPOBaHMUSL.

4. IlpaBa u 00513aHHOCTH CTOPOH

4.1. 3aka3uMk MMeeT NPaBo:

4.1.1. [Ipon3BoauTh MOMCK, OpoHHpOBaHME M ormiaty yciayr Otemst mocpenctBoM CHCTEMBI
NPOYMMH CIIOcO0aMU, yKa3aHHBIMH Ha caiite silvia-hotel.ru. ITpu 3ToM 3aka34wk MpHU3HAET, YTO B CIIydae
ucnoiab3oBanusi CUCTEMBI OH B MOJIHOM Mepe M 0€30rOBOPOYHO MPUHUMAET yciaoBus qaHHOW OdepThl BHE
3aBUCHMOCTH OT TOT'0, KAKHM CITOCOOOM OBLIIO COBEPIIIEHO OPOHUPOBAHUE M OIUIaTa 3aKasa.

4.1.2. llonyuuTh 3asBICHHBbIE W OIUIAYEHHBIE YCIYTd B TOJHOM O0BEME Ha COTJIACOBAHHBIX
YCIIOBUSIX.

4.1.3. OTkazaTbCsl OT yCHyr MPOKMBAaHUS Ha YCIOBUAX, YKa3aHHBIX B HacrosieM JloroBope u
[IpaBuiax npoKUBaHMUS.

4.2. UcniosiHUTEIb IMeEeT NMPaBo:

4.2.1. [lorpeboBaTh MpenOCTaBUTh 3aKazyMKa JOKYMEHTHI, IOATBEP)KIAIOIINE JOCTOBEPHOCTH
NPEIOCTaBICHUS JINYHBIX TaHHBIX MPU Pa3MEIICHUH.

4.2.2. OTKa3aTh B pa3MeILEHUHU 3aKa3uHKy:

- TIpU OTKa3e OT coryacus ¢ yciaosusmu Jlorosopa odeptst w/unu [IpaBui npoxuBaHus;

- IPY HAPYIIEHUH YCIOBHUH OIUIATHI 3asIBICHHBIX YCIIYT;

- UHBIX CITy4YasiX, ycTaHOBJIeHHbIMU [IpaBuiamMu mpoxuBaHusl.

4.2.3. TpeboBath 0T 3aka3zuMKa MPHUIEPKUBATBCA COONIIOJIEHUST BCEX MpoUeAyp 3akaza u
OpOHHMpOBaHUS YCIyr, ImpeaycMoTpeHHoil Cuctemoit OpoHupoBanus u B gaHHoM JloroBope. Kakue Obl
NeHCcTBUSL HE coBepluan 3aka3yuk, VCHoJHUTENnb HECeT OTBETCTBEHHOCTh 3a HAJJIEXKAIEe HCIIOIHEHHE
TOJILKO AEMCTBUI U TPOIEAYD, COBEPUICHHBIX C MOJHBIM COOIOICHUEM MOPsiIKa OPOHUPOBAHUS.

4.2.4. [IpuBnexkaTh TPETHUX JIUI[ JUISI UCTIOJHEHUS YCIYT 1O OPOHMPOBAHUIO B IIEJISIX HACTOSIIETO
Jlorosopa.

4.2.5. PactopruyTs [loroBop B 0JITHOCTOPOHHEM BHECYACOHOM MOPSAKE, €CIN 3aKa3YuK MPEIOCTABUI
HcnomHUTEN0 HEIOCTOBEPHBIE CBEACHHUS WM KOHTAKTHBIC JIaHHBIC, a TaKXKe 3aBEIOMO JIOXKHBIC W/UIU
HEIPaBOMEPHO UCHOJIb3yeMble 3aKa3UMKOM JaHHbIC IUIATEAKHBIX KapT.

4.3. 3aka3uuk o0si3yercs:

4.3.1. He mpuctynath kK opopmiieHHI0 3aka3a, MpPeABapUTEIIbHO HE O3HAKOMHBIIHCH C HACTOSIIECH
Odeproii, [IpaBrtamMmu mpoKMBaHUS.

4.3.2. [IpenoctaBuTh CiIy»)0€ pa3mMerieHus: HeoOX0AUMbIe JTUYHbIC JaHHBIC JIJIs TocesieHus B OTelb.

4.3.3. CBOEBpPEMEHHO OIUIATUTh OKa3aHHbIE yCIyru VcmomHuTens B pa3Mepe, CPOKU U TOPSIKE,
YCTaHOBJICHHBIE HACTOSAIUM JIOrOBOpOM M JIEHWCTBYIOIIMM NPEUCKypaHTOM Ha nary lloarBep:kaeHus
OpOHHPOBAHUS.



4.3.4. [Ipu npoxxusanuu B Oterne cobmoars [IpaBuna npoxusanus, Jloroop opepTsl.

4.3.5. Ecnu uHOe He NpeayCMOTPEHO HacToAmuM JloroBopoM M He ciexyer M3 CyllecTBa
00513aTeNIbCTB WIN TpeOOBaHMs 3aKOHA, JOrOBOPHBIE NpaBa M 00S3aHHOCTH 3aKa3zyMKa pacHpOCTPAHAIOTCS
TaK)K€ Ha JIUL, B UHTEPECaX KOTOPBIX 3aKIIIOUYEH HacTosui Jlorosop.

4.4. UcnosiHUTEJIb 00sI3yeTCS:

4.4.1. llpenocraButh 3aka3unkKy Ha caiite silvia-hotel.ru HeoOxomumyro uHpopmanuio 06 OTensix u
UX ycIyrax, a Takke HHCTPYKLUU 17151 0(hOpMIIEHUS U OIIaThl 3aKasa.

4.4.2. B Teuenne neiictBus Hactosmiero /loroBopa B MOJTHOM 00beMe OKa3bIBaTh 3aKa3uMKy YCIyTH
COOCTBEHHBIMHU CHJIAMH, CPEJCTBAMU WJIU C IIPUBJICUEHUEM TPETHUX JIMIL.

4.4.3. JlaBaTb OOBEKTHBHYIO HWH(POpPMALUI0 00 OKa3bIBaeMbIX YCIyrax, OKa3bIBaTh YCIYTH
Ka4eCTBEHHO U B COOTBETCTBUU C MOPSAIKOM IPEAOCTABICHUS YCIIYT.

4.4.4. IlepenaBatp 3aka3uuKy Bce HEOOXOIUMbIe O(QOPMIICHHBIE JOKYMEHTBI, CBSI3aHHBIE C
pa3MeleHreM U npoxuBanueM B Orerne.

4.4.5. Oka3pIBaTh JIOMOJHUTENbHBIE YCIYTM 3aKa3yuKy Ha IJIaTHOM OCHOBE B COOTBETCTBUU C
nperckypanTom Otesi.

4.4.6. Ilpyu ormeHe 3aka3a NOATBEPAWUTh AHHYJSIIMIO YCIYyT Ha YCIOBUSX, HPEIYyCMOTPEHHBIX
JloroBopom odepTs! 1 [IpaBunamu mpoxuBaHusl.

5. Ilopsinok OpOHUPOBAHMS, OCYIIECTBJIEHHUS MJIATEkKEN.
Otka3 oT OpoHHpOBaHUs

5.1. 3aka3zuuk momyuaet nmoctynm k Cucteme OpoHMpOBaHMs Ha caiTe mo azapecy: silvia-hotel.ru.
BponupoBanust Homepa B OTerne OCYIIECTBIISCTCS 3aKa34MKOM CAaMOCTOSITEIBHO C MOMOIIBI0 CHCTEMBI
OpOHUPOBAHUS.

5.2. CroumocTs yciyr McnomHuUTENs OMpeeNisieTcsl B COOTBETCTBUU C MPEHUCKYPAHTOM U YCIOBUSIMU
OpOHHMPOBAHUS AJISl KAKIOTO MPEATI0KEHUS M0 pa3MEUICHUIO U BPEMEHHOMY MPOKUBAHUIO, TyOIUKYyEeMbIX B
Cucreme OpOHHPOBAHWS, U PACCUUTHIBACTCS B POCCUICKUX pyOIIsX, a IS peUIoKeHu TypornepaTopoB 1mo
neHam TyponepaTopos.

5.3. Tlocie odopmieHus yCIIyT OpOHUPOBAHUS, YCIYT pa3MEIICHUS W BPEMEHHOTO IMPOKUBAHUS
3aka34yuKy HampaBiseTcs B TedeHUH | (0JHUX) CYyTOK cpOpMHUPOBAHHBIH HA OCHOBAHWHU BBIOPAHHBIX YCIYT
cuer. CymMMy B pa3Mepe 3a OJTHU CYTKH MPOKUBAHUS 1O BHIOpaHHOMY Tapu]y OT BBICTABJICHHOTO CuUeTa
3aka34yiK B KauecTBE MPEAOIUIAaThl OIJIauMBaeT B TeUeHUH 3 (TpeX) JAHEW ¢ MOMEHTA BBICTABJICHHS CUETa.
[lomuast omara cuera nomkHA OBITH mpowmsBeneHa ['ocrem mpu 3aezne B Orenb. [Ipu ocymiecTBieHUH
orIaThl OE3HAIMYHBIM TUIATEKOM, K OIUIaTe MPUHUMAIOTCS OAHKOBCKHE KapThbl, BHIJAHHBIE HA TEPPUTOPUU
PO.

5.4. JTo omnaThl 3aka3uvK MOXKET B JIF0OOI MOMEHT OTKa3aThCsl OT 3aKa3a WM BHECTH U3MEHEHHUS B
3aka3 B Cucreme OpOHUPOBAHMSIL.

5.5. B ciydae otka3a oT OpoHu (aHHYJISIIMS OpoHM) 3a 7 (ceMb) THEH 10 AaThl 3ae3na, McrmoaHuTeNnb
MIPOU3BOJUT BO3BpAT JCHEKHBIX CPEJICTB 3aKa3uWKy B TOJHOM OOBEME, KOTOpPHIC MEPEUUCISIFOTCS HE
no3aHee 10 (aecsaTi) 0aHKOBCKUX JTHEH.

5.6. B cnyuae annymsuuu OpoHM 3a 6 (1IecTh) AHEH W MEHee JaThl 3ae3na, VcrmonHuTenb He
MIPOU3BOJUT BO3BPAT JCHEKHBIX CPEICTB.

5.7. Aunynsuust OpoHM CcUMTaeTCs NMPUHATON TOCNe TMOATBEpkJeHUs VcmomHuTeneM MnoaydeHus
MUCHBMEHHOT'O COO0IIeHNsT 00 AHHYIISIUH.

6. OTBeTcTBeHHOCTDH. Paspeienue cnopos

6.1. 3aka3uuK MPEACTaBIISIET UHTEPECH BCEX JIMII, YKa3aHHBIX MpU BpoHMpOBaHWHU, U TEPCOHATHHO
HECET OTBETCTBEHHOCTh Tmepes McmoaHuTeneM 3a NMpaBUIBLHOCTh JIAHHBIX O HHUX, BBITOJTHEHHE BCEMHU
JUIIAMH BCeX 00s3aTeNbCTB, BKIIIOYAst 00s3aTeNbCTBA M0 OIUIaTe 3aKasa M oriate mrTpada B ciaydae OTKasa
OT OKa3aHUs yCIyT (BKJIIOUYas HE 3ae37] B OTENb).

6.2. llamMeHeHne JMYHBIX JaHHBIX 3aKa3uMKa WM WHBIX JIHMI, YKa3aHHBIX 3aKa3uukoM, B
0pOPMIIEHHOM 3aKa3e MO YCMOTPECHHIO VICIOTHHUTENST MOXKET IOBJEYh yTpaTy CHIJIBI COTJIACOBAHHOW B
3aka3ze CTOUMOCTH YCIyT (TapuQoB).

6.3. 3a anHyAIIMIO OpOHM 3a 6 (IIECTh) JHEW M MEHEe JaThl 3ae3/a, a TaKKe HE 3ae3]l B OTelb, HA
3aka3umka Haymaraercs mrpad B pazMepe CyTOYHON CTOMMOCTH (TIpeforriaTa) 3a0pOHUPOBAHHOTO HOMEpA
(HOMEpOB) B OTeIIC.



6.4. VcnionHuTeNb HECET OTBETCTBEHHOCTh 32 MaTepHalbHBIN yIIepO, MPUUMHEHHbIH 3aka3uuKy B
CBS3M C HEIPEIOCTaBJIEHWEM 3aka3uuKy Mo BuHE lcnomHutens yciayr B 0oObeMe, OFOBOPEHHOM IIpU
bponnpoBanuy, B NOpSKE, YCTAHOBICHHOM 3aKOHOJATENbCTBOM P®, 3a MCKIIOUEHHEM CiydyaeB, KOrzaa
HapylIeHHe IpaB 3aKka3urKa MPOU30LLIO BCIEICTBUE NEUCTBUN HENPEOIOIUMOM CHUIIBI.

6.5. McnonHuTens HE HECET OTBETCTBEHHOCTH B CiIy4yae HEHUCIIOIHEHMsS WIM HEHAIJIEKaIEro
UCIIOJTHEHMSI YCIYT CO CBOEH CTOPOHBI MJIM CO CTOPOHBI TPEThUX JIML, BO3HUKIIETO M3-32 HEIOCTOBEPHOCTH,
HEJOCTaTOYHOCTH WM HECBOEBPEMEHHOCTH CBEIEHUN M JOKYMEHTOB, NPEAOCTaBICHHBIX 3aKa34MKOM, a
TaK)Ke BO3HMKIIUX BCIIEICTBUE APYTUX HapylieHuil yciosuii JloroBopa w/wnm [IpaBun OpoHHpOBaHUS CO
CTOPOHBI 3aKa3unKa.

6.6. crionHuTenb HE HECET OTBETCTBEHHOCTH Iepes 3aKa3dMKOM B CIIydae OINO3JaHHsl K CPOKY
3acesieHus B OTelb OoJiee ueM Ha | CyTKH.

6.7. UcrionHutenr HE HECET OTBETCTBEHHOCTH 32  HECOOTBETCTBHE  IPEJOCTABICHHOIO
00CITy’)KHBaHUs 0)KMJaHUAM 3aKa3unKa U ero CyObeKTHBHOM OIICHKE.

6.8. icnonHuTeNns HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OOCITY)XMBaHMS 3aKa3uuka IO
KaKUM-JINOO HE3aBUCSIIUM OT HErO TEXHUYECKUM MPUYMHAM, BKIIIOYas HapylIeHHue paboThl KaHAJIOB CBSI3H,
HEHCIIPAaBHOCTh 000PYyIOBaHUS U T.I1.

6.9. crionHuTENb HE HECET OTBETCTBEHHOCTD 33 KAUECTBO MPENOCTaBISAEMBIX KOMMYHAIbHBIX YCIYT
nepe] 3aKkazuuKoM, €CJIM MPEI0CTABIEHUE 3TUX YCIYT He 3aBUCUT OT McronHurens.

6.10. B ciiyuaec BO3HMKHOBEHHWs MPETEH3WH B Tepuoj mnpeObiBaHus B Otene, 3aka3uuK JAOJKEH
o0paTUTbCi K NPEACTABUTENIO OTENd JUIsl YCTPAaHEHHs HEIOCTAaTKOB OKazaHusa yciyr. CTOpoHbl OyayT
IPUJIAraTh BCE YCWIHSA C LENbI0 JOCTHKEHMS COTJIacHsl MO CIOPHBIM BOIPOCaM IIyTEM IEPErOBOPOB C
y4eToM ycinoBuil naHHoit OdepTsl.

6.11. McnonHuTens HECET OTBETCTBEHHOCTB IEpe]] 3aKa3unKOM B paMKax HacTtosmero Jloroeopa.

6.12. ITo BceM ocTalbHBIM BOIIPOCaM, HE MpexycMOTpeHHbIM B Hactosimeld Odepre, CTOpoHBI
PYKOBOJCTBYIOTCS ACUCTBYIOLIMM 3aKOHOAATenbCTBOM Poccuiickoit denepannu. Bece BO3MOXKHBIE CHIOPHI,
BBITEKAIONIME M3 moyokeHuid OdepTsl, OyQyT paspemarbesi MPEeTeH3WOHHBIM JOCYJACOHBIM TOPSIKOM,
COCTOSIIIIMI B HANpaBJICHUU MPETEH3UU B ajipec oiHOM u3 CTOPOH U B mpeaocTaBieHuu 10 qHeu it oTBeTa
Ha 3asBJICHHYIO IIPETEH3HIO.

6.13. IIpn OoTCYTCTBMM cOTJallleHUs MeXay 3aka3uukoM M McromaHuTeneM, KOTOpoe MOIJo ObITh
JOCTUTHYTO Ha CTaJiMM MPETEH3MOHHOTrO (JOCYAe0HOr0) peryinpoBaHUs, y OJAHON M3 CTOPOH BO3HUKAET
paBoO Ha oOpalleHHe B CyJ ¢ TpeOOBAaHMEM O BOCCTAHOBJIEHUHM CBOMX HAPYIIEHHBIX MpaB M 3aKOHHBIX
MHTEPECOB B COOTBETCTBHHM C JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanun.

7. Cobuntonenne KOHGUAEHINATBHOCTH

7.1. 3aka3uuKky TapaHTHpyeTcsd KOH(MUICHIMATBbHOCTh JaHHBIX, MPEJAOCTABICHHBIX UM TpHU
peructparmu B Cucteme, opopmiieHnn u oriate 3akasza. OTa mHGOpMaIus HeoOXoauMa Jijisi 00paboTKu
3aka3za M 3aBepIICHUs MPoLEeaypbl OpOoHMpOBaHMS (BKJIIOYAs MOJATBEPXKICHHE OpPOHHPOBAHHS, KOTOPOE
OyJleT OTIPaBIIEHO Ha AJIEKTPOHHBIN aipec 3aKa3uuka).

Axuentom Hacrosimeld OdepTsl 3aka3uuk naet csoe Coriacue, paBHOCUIBHOE MUCHMEHHOMY, Ha
00paboTky VcromHuTeneM BCeX MEPCOHATBHBIX TaHHBIX, MOJNYYEHHBIX OT 3akazunka. Coriacue 3aka3dmka
JEICTBYeT 10 JaThl €ro OT3bIBa M MOXKET OBITh OTO3BAHO TOJBKO MPH HAIMYUU HAPYILIEHUH CO CTOPOHBI
Ucnonnutens ®@enepanbuoro 3akoHa Ne 152-®d3 ot 27.07.2006 1. «O nepcoHalbHBIX JaHHBIX» (nanee — O3
«O mepcoHaJbHBIX JAHHBIX») WU IyTeM HampaBieHUs VICOTHUTENI0 MHUCbMEHHOTO CcOoOOLIeHHs 00
yKa3aHHOM OT3bIBE B MPOM3BOJIbHOW (hopMe, €Clii MHOE HE YCTAHOBIECHO 3aKOHOAATENbCTBOM Poccuiickoit
®enepanuu.

7.2. icnionHUTENb BIIPaBE XPaHUTh NMEPCOHAJBHBIE JaHHBIC, MCIIOIB30BaTh MX JJIS YCTAHOBJICHUS
KOHTaKTa C 3aKa3uMkoM M YIEHaMH €ro CeMbH, JUIS COCTABJICHUS JIOKYMEHTOB, NPEIOCTaBISATh
nepcoHanbHble JaHHble OTensiM, TUIATSKHBIM CHUCTEMaM, a TakKe YIOJHOMOUYEHHBIM OpraHam H
UCIIOJI30BaTh MEPCOHATIBHBIC TAaHHBIC AJISl IPYTHX HYXkJ, CBSI3aHHBIX C OKa3aHHeM yciyT. McrnonHuTtens He
OyZeT TpeoCTaBIIsATh NEPCOHANBHBIE CBEJCHUS TPETHUM CTOpOHaM 0e3 corjacus 3aka3uuka, 3a
UCKJIIOYCHHEM CITy4aeB, MPEAyCMOTPEHHBIX COOTBETCTBYIOIIUM 3aKOHOIaTENbCTBOM PO.

8. O0cTosITEILCTBA HENMPEOAOJTUMOM CHIIBI



8.1. CTopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a IIOJIHOC WM YaCTUYHOE HEHCIOJTHCHUE
CBOMX 00s13aTeNIbcTB 1O JloroBOpy, €ciaM Takoe HEHCIONHECHUE SIBHIIOCH CIICICTBHEM OOCTOSITEIHLCTB
HETIPEOI0IMMOM CHJIBI, TO €CTh YPE3BBIYAWHBIX H HEMPEJIOTBPATUMBIX B JAHHBIX YCIOBHUSIX OOCTOSTEIBCTB.

8.2. K oOcrosiTenbcTBaM  HENMPEOAOTUMOM  CHUJIBI, OTHOCSTCSA, HO HMMH HE OrPaHUYMUBAIOTCS:
CTHXWIHBIC O€JCTBHS, BOCHHBIC ICHUCTBUS, OOIIECrOCYJIApCTBCHHBIN KPH3HC, 3a0aCTOBKM B OTpacid WA
peruoHe, JEHCTBUST W PEHICHHS TOCYJAApCTBEHHBIX OPTraHOB BJIACTH, COOW, BO3HHUKAIOIIME B
TEJICKOMMYHHUKAIIHOHHBIX ¥ JHEPreTHYECKHX CETSIX, JCWCTBHUE BPEJOHOCHBIX MPOTPaMM, a TaKXkKe
HEJT0OPOCOBECTHBIC JCHCTBHS TPETHUX JIWIl, HAMPABICHHBIX HA HECAHKIMOHWPOBAHHBIA JOCTYI W/HIU
BBIBEJICHHE U3 CTPOS TPOTPAMMHOTO H/MJIH allllapaTHOTO KOMIUTEKca Kax10i n3 CTOpOH.

8.3. Cropona Hacrosimero JloroBopa, 3aTpoHyTass OOCTOSITENIHCTBAMU HEMPEOJOIUMON  CHIIBI,
JIOJDKHA HEMEJICHHO W3BECTHThH TENIErPaMMOi, COOOIIEHHEM IO AJIEKTPOHHOW MOYTe, JIMOO APYTUM HHBIM
JOCTYIHBIM croco0oM Apyryio CTOPOHY O HACTYIUICHWH, BUAC W BO3MOXKHOH IPOJOJIKUTEIHLHOCTH
JICHCTBUSI  OOCTOSATENBCTB  HEMPEOJOTUMON  CHIIBI, TIPEISTCTBYIOIIUX — HCIOJNHEHHIO  J[OTOBOPHBIX
00s13aTenbCTB. ECM 0 BBIMICYNIOMSIHYTBIX COOBITHSIX HE OyJeT CBOEBpeMEeHHO cooliieHo, CTopoHa,
3aTpoHyTasi OOCTOSTEILCTBOM HEMPEOJOIMMOM CHIIBI, HE MOXKET Ha HErO CChLIAThCsS KaK Ha OCHOBaHHE
OCBOOOXICHHUS OT OTBETCTBEHHOCTH.

9. Cpoxk neiicrBust loroBopa. U3menenue u pacropxkenue /lorosopa

9.1. JloroBop cuMTaeTcsl 3aKJIIOUEHHBIM C MOMEHTa akienrta 3aka3uyukoMm Hactosmeil OdepTsl u
JEICTBYET 0 UCIIOJIHEHHS CTOPOHAMM BCEX CBOMX 0053aTEIbCTB MO HacTosuiemy Jlorosopy.

9.2. McrionHuTeNb BIpaBe B OJHOCTOPOHHEM BHECYJIEOHOM MOPSIIKE OTKA3aThCS OT MCIOJHEHUS
JloroBopa Ha oKazaHue yciayr 0 OpOHHUPOBAHUIO.

9.3. lcnioyiHUTENH BIpaBEe M3MEHATH ycloBus Hacrosmied OdepTtsl u ee [lpumokeHuil, BBOJUTH
HoBble [lpmnoxkenuss k Hacrosmeir Odepre 0e3 HpeaBapUTETHHOTO YBEJAOMIICHHUS 3aKa3uuka. 3Has O
BO3MOXXHOCTH TaKWX HW3MEHEHHH, 3aka3uhK COrJaceH C TeM, 4YTO OHM OyAyT Npou3BOAUTHCA. Bcee
U3MEHEHUsI W JONOJHEeHHs K JloroBopy BCTymaloT B CWIIy C MOMeHTa onyOnukoBanus B Cucreme
OponupoBanus. Ecin  3aka3uumk MpoJoikaeT TMONB30BaThCsA yciayramMu VIcmonaHWTens TMocie TaKux
M3MEHEHUH, 3TO 03HAYaeT €ro COorjacue ¢ HUMHU.

9.4. Hacrosimuii JIoroBop MOXeT OBbITh pacTOPTHYT B JII000€ BpeMs MO MHHUIIMATHBE 3aKa3uvKa WU
Hcnonnurens B ciaydae HapylIEHUM IIOJOKEHMM Hacrosmero JloroBopa IyTeM HalpaBleHUs IPYrou
CTOPOHE COOTBETCTBYIOIIETO YBEJIOMIICHUS MUCbMOM I10 TIOYTE, JIEKTPOHHOM MOYTE WM HAPOUHO.

10. Coryacue Ha 00padOTKy NMepPCOHAIBHBIX JAHHBIX

3aka3uuK JeHCTBYsSI B COOCTBEHHBIX MHTepecax, B mopsake cT.9 3 «O mepcoHaNbHBIX JaHHBIX» C
LIeJIBI0 UCIIOJTHEHUsI ONPEeAETICHHBIX CTOpOHaMH ycioBuil JloroBopa o0 oka3zaHMM YCIyT CBOOOAHO, CBOEH
BOJIEH M B CBOMX HMHTepecax JaeT corjacue MuHnumBuayanpHOMY npeanpuHuMarento MareBocsH CamBen
bernapoBuu Ha aBTOMAaTHU3MPOBAHHYIO, a TakXke 0e3 MCIOIb30BaHUS CPEJCTB aBTOMAaTH3allUUd OOpabOTKY
ero (3aka3dmka) MEPCOHAIBHBIX JNAHHBIX ((aMWIHS, WM, OTYECTBO; T'OJl, MECSI, JACHb POXKJICHUS; IO,
NacropTHbIE JaHHbIE (Cepus, HOMEp, JaTa BblAaud, HAaMMEHOBAaHHE OpraHa, BbIIABIIETO JIOKYMEHT) U
IpaXXJIaHCTBO; aJPeC MECTa )KHUTEJNbCTBA (IO MACMOPTY M (AaKTHUECKUIT), HOMEp TOMAITHETO ¥ MOOMILHOTO
Tesie(pOHa; HOMEp MACHOPTa/3arpaHUYHOTO MAcropTa M CPOK €ro JAEHCTBHs; (aMHIUS U MMA, KaK OHH
yKa3aHbl B MAcIOpTe/3arpaHnacnopre; nHas nHGopMaIus, CTporo B o0bemMe, HEOOXOAUMOM Il OKa3aHUs
yCIIyT, BXOJSIIUX B cocTaB JloroBopa yciyr), a UMEHHO — COBEpILICHUE JIeHCTBUH, MPeyCMOTPEHHBIX CT.3
®3 «O mnepcoHaNbHBIX JaHHBIX», coJepkaluxcs B HacrosimeM Coryacuu, B LENSIX 3aKJIIOYEHUs U
ucnonHeHust JloroBopoB ¢ yuactueM HWHauBuayanmpHOro mnpennpunHumarens MareBocsH CamBen
bernmapoBuu, a TakkKe MHBIMH TPETBUMHU JIMIIAMH, HEMOCPEACTBEHHO OKAa3bIBAIOIIMMU  YCIYTH,
UCIIOJIb30BaTh BCE IEPEUYMCICHHbIE JaHHbIC JUIsl: OpoHMpoBaHus OTens; 3aKIIOUYEHUS M HCHOJHEHUs
JIOTOBOPOB TI0 OKAa3aHUIO YCIYr CYOHMCIIONHHUTEISIMHM, COBEPIICHHS WHBIX (DaKTHUECKUX JEeHCTBUH,
CBSI3aHHBIX C OKa3aHHUEM YCIIyT Mo HacTosieMy Jlorosopy.

11. Aapec u pexkBu3utbl Ucnostnureis.

HaumenoBanue NuauBuyansHbIN NpeanpuHUMaresib MareBoCIH
Camgen bernaposuu




KOpunuueckuii aapec

P®, 117335, . Mocksa, ya. Apx. Brnacosa, 1.17, kopr. 1,

kB.160

daxTrueckuii agpec (aapec JOCTaBKH)

353407, r. Anana, c. Cykko,
Vrpuiickas,39

yiL.

Pernon Kpacnonapckuii kpait
NHH 772871613320
OI'PHUII 324774600038255

KonTakTHbIHN TenepoH

+7988 318 54 41

OJEKTPOHHBIN aapec

silvianice@mail.ru

bank

TTAO «CBEPBAHK»

PacueTHrlil cueT 40802810938000385231
Kopp.cuer 30101810400000000225
BUK 044525225

Ynpasistomuii

Xeyosaa Aun OragmHecoBHa
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